It’s my job
1 Work in pairs. Discuss the question.
® What are the main responsibilities of a hospital
receptionist?
2 Read about Carmen and answer the questions.

1 What qualities does Carmen need in her job?
2 How do medical staff cause Carmen problems?
3 What does she know about medicine?

Vocabulary
Patient record
1 Which Scrub up patient is recorded on this form?

PATIENT RECORD

What's your...

Carmen Dornan

Marital status

Surname . Grady Firstname Jim
date of birth

DOB 2.3.50 Gender M F  male female
Occupation retired

widowed/widow/ single/married

Who 1S your |
I'ma hospital receptionist. If you need to find Wfﬁt_‘eXtiSO}i'/]Ii(lSr}h er son/daughte r/brother/3|§ter/parents
somebody, or if you need to know anythin%about the Contact no. 077656 432178

Smoking intake

n/a do you smoke? how much?

hospital —ask me. If ﬁou want new paper towels, or you
needtospeaktoas Eé/&h -askme.

Alcohol intake

30 units per week how much alcohol

itent
I often meet people when they are fr%%lteGnned, angry, or
dréink, soit's important to be diplomatic and strong.1

Reason for admission

do you have per
snake bite day?

often need to rFeag%F people, soit's important to be

Medical history low/ high blood ;Px[eeg’é?fge do you have

calm.

_ peiynt Allergies do you have one are you any relevant
My normal wotk s to greet and assist patients when GP Who B bs Bants ~ medical
they arrive, make appointments gor patients, record general practitioner r Parkinson, background?
patients' information, and organize and ffté patient médico de cabecera  Central Surgery
recordas. lalso ke'ep the accounts. You need to be very e e o
organized to do this job. . I )
O conrve I o tnes & compi}{er il 2 Find words and abbreviations in the patient record
: . : with these meanings.
and other office equipment, but 1 As&ave to know 3 G :
first &1 and understand medical terminology and 1 job Qccupation.
abbreviations. My biggest problems are with the 2 bad reactions, for example to llerai
handwriting of medical staff. It certain medications Leloics.
whbtes alot of time when I don’t 3 family doctor GP
‘;‘iﬁiﬁi;?:;;ﬁ: f::rms 4 closest rq[l_ative pariente cercano  next of kin
abbreviations. 5 the é:ne'}guﬁ%q something you eat, i
I believe that without me Cnk, etc‘. tegulady e L]
and the zher receptionists 6 dateofbirth -DOB__
the wiSIe hospital wd@idd/ 7 male/female  gender MEE -
come toastop. 8 pastillnessesandinjuries heridas ~_medical history
9 married / single / divorced / widowed _Marital status
10 not applicable (= not a question /
for this patient) D
11 ineach (day, week,etc.) PEL- =
12 number no.
the alphabet: _
leil 1l lel lail  Jou/ fiu/ lal
a-h n-s y 0 ugq r
-k b-c-d-e-g f-l-m w
Z p-tv Z X i
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Listening 4 married?
A patient record form 5 smoke?
1 ) Listen to the nurse get personal details froma b do i smokea__1
patient. As you listen, complete the form. 7 —_allergicto_____?
8 Doany of your family

can you spell that for me? from any of the following....?

PATIENT RECORD

Surname JHusseImy e SPeaking
First name Mustafa .............................. 1 Student As work together in pairs. Student Bs work
B p
Gender M X together in pairs. You are going to play the role of a
" DOB 1st of september.the.9th.1982 5:::;1: admitted to hospital. Invent the following
where flare %?I'Hbrn? ..... e —— & dateard plsce o bisih
Occupation PAUNLEL. .o o allergies e smokingand alcohol intake
Marital status Slngler oo ... e occupation e marital status
Next of kin brother Usofl................... e nextofkin e reason foradmission
' Contact no. 0770940022 sccisrsiens o familyhistory & medical history
j Smoking intake -20.cigarettes 2 Student A-youare the nurse. Ask Student B, the
Alcohol intake R et sitas g:;‘;i:t'quesmns to complete the patient record
Reason for admission  .goRGUSION
Family history 3 Now changeroles.
__| mental iliness L turberculosis
_| diabetes | HIV/AIDS PATIENT RECORD
- SUIMAMG. 1 | 1 1 Siioseceopibmmmirspeaisbassmsbsansss
FISENAME = e
Gender M F
7ozt S T e LS
Placeofbirth o
Ocoupation. e
Martal StatUS’ e
NEEOEKINT W D] | ki imidiseiarsiie
COMECIND.: swmumiiesnmsmsmicresvomemacissonss
Smokingintake s
2 () Listen again and complete these questions that the Alcohohintake = s
nurse asks. Reason for admiSSION .......coccenccessssmimnsmmmsnssnses
1 What_____yow? Medical history
2 dateofbirth? Family history s,

8 e youbomnt e
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Unit3

i O e e s s S
Scrub up

1 1 was at a party, and one of my fn/ends
gave me a little whlte tablet Idhada
few drinks and Twas feelmg good,and
tdbk it, evén 1 though I didn’t know what o P ot people
it was. It made me feel, like, rdally
wéird. I could see and hear really have = consurmir
strange things, and it scared me. I still

don’t feel normal today, and I'm very floor : piso ffior/
worried. flood : /flad/
iu a : a
2 It'snot due until next month, bit when When when is the baby due?
e} . a . .
I was washing up this morning there two / too

was a little blo%d It worried me. Then I
got these pains.

3 Iwas working hlgh up on a ladder My  2dderescalera
foot slipped and I fell. I hit my head but sleep - slept
there’s no blood and Idon’t feel tob bad. too good

4 Iwas walking by the rlver and IthinkI
stepped on it and it bit mé.Idon’t know
what t{pe it was but it was long and
silver with a black head. A | .

5 Iwaslooking inthe mirror andIsaw MITor- €Spejo
this big spot on my face.Ichecked iton  /chektiton
the Internet and I'm stf& I've got _
cancer. DS ydli think I'm going to die?

fall - fell
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Listening — A patient record
form

M=Mustapha, N=nurse

1

N Mustapha,isn'tit?

M Yes, that’s right.

N So,what happened to you?

M1Iwas working on a ladder. It was
raining and I slipped and fell.

N Did you hit your head?

M Yes.Isaw stars and felt sick at first. But
now it’s OK.

N Isee.Youmay have concussion.
First,I'll take down your details and fill
in this form. So, what'’s your surname?

MIt's Hussein.

N Canyou spell that for me?

M H-U-double S-E-I-N.

N What's your occupation?

MTI'm a painter.

N Right. What's your date of birth?

M First of the ninth, eighty-two.

N One, nine, eighty-two ... and where
were you born?

M Karachi, Pakistan.
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N What's your marital status?

M Sorry?

N Are you married?

M No, I'm single.

N And do you have a contact telephone
number for your next of kin?

M 07709-401229 —it’s my brother, Yusuf.

N Do you smoke?

M Yes.

N How many do you smoke a day?

MTwenty a day.

N Uh huh. Do you drink?

M No.

N Right. Are you allergic to anything?

M No.

N Now, family history. Do any of your

close family suffer from any of the
following —mental illness?

M No.

N Diabetes?

M My mother’s parents are both diabetic.

N Maternal grandparents ... diabetes.
Tuberculosis?

M No.

N HIV / AIDS?

M No.





